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A @Wlald 8988 &) RBI News letter - @3 amian “Dear Editor, The RBI has been kind
enough to gift a gold coin of 24 carrots weighting 8 grams to each staff member on the date of
his / her retirement would the RBI consider getting a gold coin of 24 carrots weighting 10

grams on retirement? 10 grams is a standard weight of gold and the RBI has already given a
gold coin of the same weight to the staff members including retires in the Platinum Jubilee
year.” (V.K.Manchanda, Asst.Manager, RBI, New Delhi)
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S/Shri. Y.H. Malegam, Dipankar Gupta, Najeeb Jung, GM.Rao, Anil Kakodkar, Kiran Karnik,
K.M. Birla, Azim Premji, H.P. Ranina, l.akshmi Chand, Smt. Ela Bhatt, Indira Rajaraman,
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) A O@aNGBHS BoOMIMY 16.7.2011 M) MBI GREDYELGH @3 RBI eWaid] eEEeM
alow)omy. "Whenever an institution practices fairness, transparancy & accountability, that

institution is likely to be low on corruption. For example, the RBI is an excellent institution by
any standards because the systems, processes and the people there have made sure that they set
great standards of accountability and transparency. If we can create an institution in the image
of RBI, I have no doubt that the Lok Pal will also be successful” (30.09.2011 oas RBI News
letter @ MlOMYo AIBBOBIWE)

Meeting of MAFS : HRMD had arranged on 16.09.2011, a joint meeting of representatives of
the United India Insurance Co.TPAs, Mumbai, Ahmedabad offices, CAB, Pune and our All
India and Mumbai Assns., to sort our the problems faced by retirees in getting reimbursement
of their medical claims. Shri Sandeep Ghose, CGM-in-Charge and Shri Bazil §haikh, CGM,
HRMD and other senior officers guided the proceedings of the meeting. Shri. T.G.Nair, Shri
A.P. Kale, Shri M.B. Talekar and Shri.K.W.Korgaonkar represented the Assns at the meeting.
Welcoming the participants, Shri. Sandeep Ghose said that the MAF Scheme in real sense is a
medical support system and he expected Retirees’ Assns.to make efforts to bring better health
awareness on the part of retirees. He said at present 35% of retirees are availing benefit under
MAFS and Bank spends about Rs. 40 crore on insurance premia every year. Besides this Bank
also reimburses medical expenses ranging between Rs. 3 crore and 5 Crore, every year in cases
where expenses on hospitalization etc exceed the ceilings, in respect of particular aliments.
On queries raised by Asgps’ representatives the following clarifications were given by the officers
of HRMD) and TPAs.

1. Where members avail cashless hospitalization there should be a gap of minimum 45
days between two hospitalization. This stipulation however, will not apply to
hospitalization for heart, brain, cancer ailments and renal failures.
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2. Where members avail reimbursement option, intimation of hospitalization. / admission
should be given to the TPA concerned within 7 days from the date of admission in
writing through letter/fax or e-mail failing which, the bill is liable to be rejected.

3. Claim should be submitted within 30 days from the date of discharge from the hospital
and pre/post hospitalization claim should be submitted within 75 days from the date of
discharge. _

4. If death of the member or his spouse occurs within 24 hrs from the date of discharge
from the hospital, claim will be settled in full irrespective of the ceiling.

5. All claim settlements will be mandatorily done through ECS. Members seeking
reimbursement from TPAs should complete usual necessary formalities in this regard.

6. Reimbursement of expenses for surgery for replacement of both the knees during the
same hospitalization., will be upto double the ceiling amount for the member concerned.

7. TPA is required to settle the claim within 15 days from the date of submission of the
claim provided documents submitted are in order.

8. Reimbursement of expenses for cataract surgery has been capped at Rs.35,000/- per eye
in metropolitan cities and Rs. 25,000/ in non metropolitan cities.

9. A simple claim form will be designed by the TPAs and will be made available by
31.10.2011

10. Medical Policy Document for the MAFS members and a list of documents required to
be submitted with the claim will be supplied to the Retirees’ Assn.shortly.

Members are requested to note / preserve these instructions carefully for their future reference
/ guidance.

Opening of Dispensary at Kochi Office

It is realiably learnt that a final decision has been taken by Kochi office to retain the existing
dispensary facilities with Lisie hospital. Accordingly they will be writing to Central Office for
confirmation of its proposed action. : :

MD India Health Care Services (TPA) Pvt Ltd _e&@0a]lafleel mogﬁmcra
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On Love _
Giving spmeone all your love is never an assurance that
they will love you back
Don’t expect love in return; just wait for it to grow
in their heart
But if it doesn’t, be content it grew in yours
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